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Call for Volunteers

2017 Teaching Awards

We are seeking volunteers to transition their
subjects to the blended format. Our team,
together with central services, will work
together to assist the academic to design an
appropriate subject to maximise learning
outcomes and the achievement of learning
objectives. This will entail customised one – to
– one support for only the first four academics
who reply to this call. It is intended that the
blended format will be available by Summer
Semester 2019 or a partial rollout by S2 2018.
Please email me directly, Angela Paladino
(a.paladino@unimelb.edu.au) if you have any
questions and are interested in being a part of
this.

The 2017 Dean's Teaching Excellence
Awards were awarded to the following
recipients:

We are looking forward to the new year
ahead. The following provides a brief
overview of events, calls for volunteers and
a taste of what is to come in 2018.

Carol Johnston Teaching Excellence Award
A/Professor Adam Barsky
Excellence in Teaching Award (Team
Category)
Dr. Carsten Murawski; Professor Carole
Comerton-Forde; Dr. Catherine Reid
Excellence in Teaching Award (Level A/B
Category)
Dr. Michal Carrington

This year has been a year of growth and a
buzz of activity for the WCLA team. Almost
100 seminars/workshops/events have been
offered by the Williams Centre for Learning
Advancement this year. This has included:
Tutor Training Sessions; Professional
Development Seminars; FAST Sessions;
Visitors Program Seminars/Workshops;
Grant Information Sessions and New
Academics Information Sessions as well as
our Inaugural Symposium.
Next year we continue to consolidate
activities, offer master classes for topics
including blended learning and assessment
& feedback, run brown-bag sessions, have
some new exciting visitors coming to share
their insights and will offer certificates of
completion for master classes to assist
academics to evidence their investment in
professional development.

Ross Williams Career Achievement Award in
Teaching
Professor Ian McDonald

Excellence in Tutoring Award
Mr. Daniel Tiong

WCLA Inaugural Symposium

The recipients were presented with their
awards and prize money at a by-invitation
only event. Further details of the awards
can be found on the WCLA News and Events
page. Congratulations to all award
recipients.

The WCLA ran its Inaugural Symposium in
October this year. Attended by over 50
participants, the Faculty was exposed to
new issues facing academics including the
professionalization of teaching and microcredentialling. We also had the opportunity
to share good teaching practice and be
exposed to the innovations being rolled out
across FBE that are supported by research
grants. All presentations and resources are
available to FBE staff on the WCLA
Resources page.

(L/R) Prof. Paul Kofman; A/Prof Carol Johnston; Prof. Ian
McDonald*; Mr. Daniel Tiong*; A/Prof. Carsten
Murawski*; Dr. Michal Carrington*; Prof. Ross Williams;
Prof. Angela Paladino. Award Recipients indicated by *

fbe.unimelb.edu.au/wcla

Williams Centre for Learning Advancement
FAST Program PDF Guides
The WCLA is pleased to announce that the
PDF guides from the Future Academics
Support and Training (FAST) Program
workshops this year are now available.
These are a series of guides on improving
teaching and presentation skills developed
in collaboration with expert presenters and
speakers from within and outside of the
Faculty following the workshops they
delivered. The FAST Program Guides are
now available for download from the WCLA
Resources page. Printed copies have been
made available at the reception of each
Department.

Assurance of Learning is increasingly
becoming more important as many
universities now have been pursuing
accreditation. It also serves not only
accreditation requirements but broader
curriculum improvement initiatives. This
was strongly echoed in the recent Australia
New Zealand Quality and Accreditation
Network (ANZQAN) Conference that
concluded recently on 30 Nov-1 Dec hosted
by the University of Sydney. Annie Lo, SVP
of AACSB Asia-Pacific and Professor Ulrich
Hommel, Director of EFMD, and
accreditation managers from across
Australia and New Zealand have expressed
the significance and value of quality
assurance activities such as AOL to assist
business schools in providing evidence of
quality, relevance and impact in their
offerings.

Learning Analytics Research
Community
AOL (Assurance of Learning)
Update
The Faculty’s Assurance of Learning (AOL)
exercise concludes this year with significant
milestones following re-accreditation. This
includes the ongoing assessment of
selected learning outcomes but with the
addition of assessment of a number of
generic skills and graduate attributes
shared across selected programs. Further, a
curriculum mapping exercise was also
concluded this year to reflect links between
core subjects and programs and the extent
of emphasis on developing program
outcomes, skills and attributes. The annual
report for this year is expected to be out in
January.
In 2018, the AOL exercise will continue from
semester 1 and will include assessment of
outcomes across BCom and Masters
programs that have been featured less in
the previous AOL exercises. Relevant
academic staff will be contacted in Feb/Mar,
and are expected to align their subjects
with program outcomes, develop rubrics
and reflect on the results of the AOL
process. The next steps in the curriculum
mapping process will also take place in
2018, which will focus on evaluating the
completed curriculum maps. While Dr.
Angelito Calma is away on sabbatical
during semester 1 2018, Dr. Linda Corrin will
assist staff in this process.
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Interest in the FBE Learning Analytics
Research Community has been strong and
the group is planning a series of research
projects to be undertaken in 2018. The
group meets monthly to generate and
facilitate research projects and
collaboration around the use of student
data to improve learning activities and
environments in business education. If you
would like any further information about
this group, or would like to join, please
contact Dr. Linda Corrin at
lcorrin@unimelb.edu.au.

Blended Learning SIG
The Blended Learning Special Interest
Group had its kick-off meeting on the 27th
November. The meeting was held with the
specific view of charting how the group will
operate, what activities will be pursued for
the 2018 calendar year and what tangible
outcomes can be produced from such
activities. The following are some of the key
points that were discussed/determined.
• The operational definition of blended and
flipped learning will guide the group on its
activities. The group does acknowledge
that computerized and internet
technologies will play an important part in
operationalizing the blending process and
are aware that by pure definition, a subject
can have non technology-related blended
methods embedded in its offering.
• Meetings will occur monthly on the first
Tuesday at 1pm.
• The group will initially be focused on the
design, development and implementation
of blended learning opportunities with the
view that evaluation and research of such
opportunities will naturally follow.

At present, the group comprises of 13
academics from the Faculty with at least
one member being a representative of each
of the four Departments. The group will
continue to welcome any interested parties.
If you would like further information, please
contact Dr. Camille Dickson-Deane at
c.dickson@unimelb.edu.au.

Williams Centre for Learning Advancement
Sharing Good Teaching Practice
Good Teaching Series

Tutor Training

As we continue to build a repository of good
teaching practice tools and stories to share
across FBE, I am pleased to announce the
addition of two more examples: from Shala
Ahmed and from Dr. Valerie Cotronei-Baird,
Matt Dyki and Dr. Martin Weisner. Please
see these stories on the WCLA Resources
page.

In semester 2 2017 the FBE and WCLA
welcomed 41 new tutors to the Faculty. In
total, 33 new tutors successfully completed
the program (i.e., 80.1% completion rate).
In addition to participating in a range of
seminars and skill-based workshops during
the semester, participants also engaged in
peer mentoring where they were paired
with experienced tutors from the Faculty.
With the support of 20 experienced FBE
tutors this semester, 82 tutorial
observations were conducted which
provided new tutors with individualised
development feedback. We would like to
take this opportunity to thank the
experienced tutors who have supported the
Tutoring in Business & Economics as peer
mentors in 2017:

Innovative Teaching Videos
We are pleased to announce the launch of a
new series of videos that have been
produced by the WCLA, in collaboration
with some teaching innovators from the
Faculty. Thank you to everyone who
participated in this round of clips. These
videos feature some of the many teaching
and learning innovations that are already
taking place within FBE. From MOOCs and
simulations, to using cases and games,
there are many insights shared and lessons
learnt in designing and implementing
innovations in teaching.

Adriano Carnevale (Accounting)
Andrew Lewinsky (Accounting
Anshul Vijay (Mgt & Mkt)
Bosco Feng (Economics)
Cameron Low (Finance)
Daniel Tiong (Economics)
Dean Armstrong (Economics)
Hugh McDonald (Economics)
James Hutcheon (Economics)
James Maccarrone (Economics)
Jonte Shaw (Mgt & Mkt)
Judah Chew (Accounting)
Justin Smallwood (Economics)
Kate Nguyen (Accounting)

See these videos within WCLA Stories of
Innovative Teaching Practice found on the
WCLA Resources page.

Katherine Little (Mgt & Mkt)

An important aim of this video series is to
encourage academics to think about
designing a rich student learning
experience through a variety of innovative
approaches to teaching, learning and
assessment. Together with the academics
featured in these videos, the WCLA
encourage academics to experiment and
creatively think of ways to enrich student
engagement, whether in small or large
classes, online or in-class. We hope that you
enjoy the videos and glean some new
insights to try in your teaching.

Mei Foong Mah (Accounting)

If you would like to participate in the next
video series or require assistance in making
effective learning and teaching videos for
your classes, please do not hesitate to
contact us at fbe-wcla@unimelb.edu.au

Lashitha Devadason (Accounting)

Michael Evans (Mgt & Mkt)
Mollie Dollinger (Mgt & Mkt)
Paul Wiseman (Mgt & Mkt)
Richard Hayes (Economics)
Ronald Zhang (Economics)
Sarah Taylor (Accounting)
Serafina Fong (Finance)
Shane Gotama (Finance)|
Solomon Habtay (Mgt & Mkt)
Steve Liu (Finance)
Thomas Hampel (Economics)
Vee Vien Tan (Finance)
Victor Yang (Accounting)
Yang Song (Economics)
Yudong Zheng (Economics)
As the year draws to an end, the WCLA
would like to thank all Departments for
their ongoing support for the program in
2017.

ExamSoft Trial in 2018
A number of people were not able to attend
the ExamSoft demonstration. The
organisers kindly recorded the session for
dissemination. Access the recording here.
Please take the time to review this
recording if you are interested in learning
more about typed exams and/or would like
to trial this.
If you are interested in participating in a
trial of this for your subject in 2018, please
email fbe-wcla@unimelb.edu.au by
January 10.
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Williams Centre for Learning Advancement
Research Update
Conferences
Dr. Valerie Cotronei-Baird, Learning &
Teaching Specialist, presented a conference
paper Integrating employability skills in
the university curriculum: Setting a
research agenda that responds to
stakeholders’ expectation at the Society
for Research into Higher Education
Conference, 6-8 December, 2017, Celtic
Manor, Newport, Wales
Dr. Camille Dickson-Deane presented at the
2017 AECT Convention held in Jacksonville,
FL, USA from the 6-11th November. She
conducted a sold-out workshop titled:
Evaluating your Intended Learning
Journey in your Online Course Design to a
number of international designers,
academics and LMS administrators of
online and blended subjects. She also
served on five invited panel discussions two
of which were
1. Leading Learning for Change:
Recontextualising Open Education
Resources for Diverse Learner Audiences –
chaired by Dr. Jennifer Maddrell, Executive
Director of Designers for Learning; a NonProfit organization which offers service
learning MOOCs in the field of Educational
Design.
2. Concerns of Tech-Supported Education
in Small/Developing Countries – chaired
by Dr. Ian Lubin, an Independent Scholar
and Researcher with UNESCO’s
International Bureau of Education.
She also participated in the launching of
the book Leading and Managing e-Learning:
What the e-Learning Leader Needs to Know
where her book chapter Structuring and
Resourcing your e-Learning Unit is
featured.
Dr. Camille Dickson-Deane showcased her
framework for incorporating digital literacy
into educational designs at the Digital
Literacy Show and Tell hosted by the
Library in conjunction with the Melbourne
Graduate School of Education, on the 30th
of November.

4

Dr. Linda Corrin was recently a member on
the panel: “If learning analytics were to
enhance evidence-informed learning and
teaching practice, what do we need to do
(in terms of professional learning for
educators) to get there?“ at the
Australasian Learning Analytics Summer
Institute at the University of Queensland.
At the recent conference of the Australasian
Society for Computers in Learning in
Tertiary Education (ASCILITE) in
Toowoomba, Dr Linda Corrin was involved
in the presentation of papers on student
feedback, the ethics of learning analytics,
and professional development of staff for elearning.

Grant Funding
Valerie Cotronei Baird, Austin Chia and
Professor Angela Paladino have successfully
received a Faculty Research Grant.
Project title: Professional development of
tutors in business education: An
investigation of program outcomes
This research investigation seeks to bridge
the knowledge gap pertaining to the
training needs of tutors and the outcomes
of professional development that tutors
receive. Using the tutor-training program
offered by the Williams Centre for Learning
Advancement (WCLA) in the Faculty of
Business & Economics (FBE) at The
University of Melbourne as the focal case,
the overarching aim of the investigation is
to examine the impact of a tutor-training
program on tutors’ self-efficacy and their
teaching and assessment practice as
perceived and reported by tutors
completing the training program. This study
will capture tutors' understanding and
experiences of the tutor training program
through semi-structured interviews before
and after tutors enter the WCLA tutortraining program.

Project title: Using lecture transcripts to
support diverse student cohorts within
FBE
Miriam Edwards, Educational Designer, has
been awarded a Learning and Teaching
Initiative Grant to investigate the use of
speech-to-text recognition (STR)
technology for creating lecture transcripts
as well as the effectiveness of those
transcripts in supporting our students.
Lecture transcripts have been proven to
assist students who are non-native English
speakers. Transcripts also make lectures
more accessible to students with
disabilities such as hearing impairments.
The aim of this study is to ensure all
students have equitable and seamless
access to lectures by complementing
existing practices with transcripts.
While the intention of this project is to
better understand the benefits that lecture
transcripts can provide all our students, it
will also identify effective strategies for
lecturers wishing to adopt this practice.
If you would like to participate in this
research project please contact Miriam
Edwards at
(miriam.edwards@unimelb.edu.au or
ph.9035 9758) for further information.

Williams Centre for Learning Advancement
WCLA Consultation Services
Staff are reminded that the WCLA team are
available for individual consultations.
Almost 100 consultations were provided to
FBE staff in 2018, ranging from peer review
support, to subject development and
assessment design support. If you would
like to meet with a member of the team for
support in academic development, student
engagement, online and blended learning,
employability skills, accessibility, quality
assurance, assessment and feedback,
learning analytics, instructional innovation,
learning design or engaging learning
communities,

please email fbe-wcla@unimelb.edu.au
and you will be put in touch with a team
member that can assist you. The team is
also looking to continually engage with FBE
staff to work on research opportunities as
related to these areas and subjects. Please
contact us for further details.

The WCLA also offers the following levels of
support, ranging from once off advice to
ongoing partnerships. The table below
provides an overview. If you are interested
in discussing any of these options, please
email fbe-wcla@unimelb.edu.au.

-
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Williams Centre for Learning Advancement
Thank you to everyone at FBE for your continued support.
We look forward to working collaboratively
with you in 2018.
Wishing you and your loved ones a safe
and happy holiday ahead

(L/R) Austin Chia; Valerie Cotronei-Baird; Miriam Edwards; Angela Paladino; Linda Corrin; Camille Dickson-Deane;
Jessica Clydesdale; Sonia Puglielli; Angelito Calma

SEASONS GREETINGS
FROM ALL OF US AT THE
WILLIAMS CENTRE FOR LEARNING ADVANCEMENT
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